
LIMITED WARRANTY 
 
THIS WARRANTY IS MADE AT THE TIME OF RELEASE TO THE ORIGINAL PURCHASER 
ON THE ORIGINAL CHASSIS. WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES 
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
 
J Van Body warrants each van body manufactured by JVB as follows: 
 
30-Day Warranty: This warranty covers any mounting hardware/components supplied and mounting of 

the body to the chassis completed by J Van Body. 
 
90-Day Warranty: This warranty covers the installation of customer requested items not manufactured 

by J Van Body. These items include, but are not limited to, overhead doors, walkramps, liftgates, and 
other accessories. 
 
1-Year Warranty: This warranty covers the roof sheet, electrical wiring, swing doors and hardware, 

sidewall skins, interior lining, fasteners, sealant, corrosion, and paint. 
 
5-Year Warranty: This warranty covers the main body components of the unit. These include the body 

subframe, horizontal and vertical radiuses, top and bottom rails, front wall and sidewall posts, rear frame 
components, roof bows, and corner caps. 
 
Non-JVB Parts & Accessories: J Van Body makes no warranty on any part or accessory 

manufactured by others that are installed on the company’s van body. The installation of these items is 
solely covered for a period of 90 days as indicated above.  
 
No Warranty: The Limited Warranty excludes coverage of items not indicated above, including but not 

limited to the following items listed below. 
 Defects in any components not manufactured by J Van Body, including but not limited to the 

Chassis and/or Power Unit, overhead doors, walkramps, liftgates, and other accessories installed 
on the unit 

 Deterioration due to normal wear and tear 

 Damage due to negligent use, misuse, abuse, or failure to follow proper maintenance procedures 
outlined in the Owner’s Manual and/or warning labels on the unit 

 Damage due to loading unit beyond weight limitations or hazardous/corrosive material 

 Tightening of U-bolts nor damage caused from failure to tighten U-bolts 

 Mounting or re-mounting not performed by J Van Body  

 Damage due to misuse or failure to follow maintenance procedures outlined in the Owner’s 
Manual and/or warning labels on the unit 

 Modifications made to unit without the approval of J Van Body 

 Damage due to acts of nature or other contingencies beyond the control of J Van Body 

 
Warranty Service: The Customer shall be responsible to promptly notify J Van Body of any defect and 

obtain approval, along with an authorization number, before repairs covered by this warranty are made. 
Authorization of a warranty claim are voided if repairs are not completed within 90 days of issuance. All 
repairs must be performed by J Van Body using original equipment parts else the warranty is voided. J 
Van Body shall not be held liable for loss of cargo, loss of use, loss in revenue, property damage, or other 
consequential damages due to a defect in the product. The customer is responsible to give written notice 
of any defect within 30 days from the date of first appearance. The customer is responsible to return the 
product within 10 days with transportation pre-paid. J Van Body shall be responsible for the repair or 
replacement of the defective product, if and only if, the product is found to be defective and/or not 
manufactured properly during inspection. 


